
The Employment Opportunities for Students link on the Dyersburg State web page is provided as a service to the community. Employers seeking to post a job 

announcement should contact the Director of Advising Centers/Career Counselor at 731-288-7514.  

Employers are solely responsible for their postings. DSCC is not responsible for any employment decisions made by any entity posting jobs on this site. DSCC has sole 

discretion to restrict postings on this site. DSCC does not make any representations regarding the accuracy or validity of the information posted by employers and 

does not endorse any business or organization. Job announcements that contain inaccurate, false, or misleading information or material that exploits people or 

appears to be posted solely to solicit personal information will be refused at the discretion of the site manager. Announcements containing information that is 

irrelevant to the job opportunity being presented will be refused.  

Job Title: Customer Service Representative 

Business/Location: Rough Country, LLC, 1400 Morgan Road, Dyersburg, Tennessee  

Job Description: Provide customers with expert assistance to meet their automotive product needs. Achieve continued sales growth by assisting us 
in meeting our goal of providing high quality products and services to our customer base. Interface with all customers in a manner that meets 
maximum customer satisfaction. 
 
Job Responsibilities: 

 Sales and technical support  

 Excellent customer service  

 Handling and resolving customer issues 

 Promoting a positive image by exercising sound and ethical business practices 

 Perform other duties and responsibilities as requested or required 
 
Job Skills Requirements: 

 Must be highly self-motivated, high energy and dependable 

 Hold a strong work ethic 

 Ability to work effectively as part of a team 

 Excellent communication and interpersonal skills  

 Maintain a strong focus on customer service 

 Ability to learn quickly and meet high goals 

 Ability to develop relationships through building bonds and rapport over the phone 

 Ability to work flexible hours- including evening hours 

 Customer focus with excellent follow through on commitments 
 
Education Requirements: 

 High school graduate 

 Post HS education a plus 

 Bilingual ability a plus 

 Ability to type a minimum of 35 words a minute 
Experience Requirements: 

 Professional phone system skills focused on sales and/or customer retention 

 Auto parts experience/knowledge 

 Knowledge of vehicle suspensions  
 
Rough Country LLC values and appreciates hard work and professional dedication and rewards their team with a compensation package that 
includes benefits.  New employees are eligible for and provided a competitive pay package, training, and advancement opportunities.  Some of the 
benefits include medical and dental coverage, 401(k), paid holidays, and paid vacation. 
 
Rough Country LLC, located in Dyersburg, TN, is a customer-focused provider of suspension systems at market-leading prices to the off-road SUV 
and truck market.  Rough Country suspension systems raise the ride height of vehicles to enable steeper approach, higher ground clearance, 
accommodate larger wheels and tires, and create a more aggressive appearance for the vehicle.  
 

Contact information: Visit www.roughcountry.com, Company/Job Openings to apply. 

Do you need help developing a resume or cover letter? Could you use some tips to prepare for an interview? Check out the DSCC Career Counseling 

webpage. http://www.dscc.edu/current%20students/career%20counseling 

http://www.roughcountry.com/
http://www.dscc.edu/current%20students/career%20counseling

