
The Employment Opportunities for Students link on the Dyersburg State web page is provided as a service to the community. Employers 

seeking to post a job announcement should contact the Director of Advising Centers/Career Counselor at 731-288-7514.    

Employers are solely responsible for their postings. DSCC is not responsible for any employment decisions made by any entity posting jobs on 

this site. DSCC has sole discretion to restrict postings on this site. DSCC does not make any representations regarding the accuracy or validity of 

the information posted by employers and does not endorse any business or organization. Job announcements that contain inaccurate, false, or 

misleading information or material that exploits people or appears to be posted solely to solicit personal information will be refused at the 

discretion of the site manager. Announcements containing information that is irrelevant to the job opportunity being presented will be refused.    

   

Job Title: Digital Service Specialist 

Business/Location: Canon Solutions America/Dyersburg, TN 

   

Position Announcement: Canon Solutions America Digital Service Specialists are responsible for 

servicing specific business system products including: black & white and color printers and 

copiers, facsimile equipment, document management solutions and related software. If you are 

goal oriented, have an interest in technology, and excellent customer service skills, this may be 

the position for you! 

Responsibilities: As a Digital Service Specialist you will play a key role in the satisfaction of 

many loyal customers, which includes large companies and government offices as well as small 

to medium-sized businesses. Our Technicians are responsible for on-site service of Canon's 

networked digital imaging products. Working within a designated geographic territory, you'll be 

dispatched to various job assignments depending on the product and experience level. You'll be 

trained to make the necessary mechanical or electrical repairs as well as provide prevention 

maintenance on all machines serviced. Hours: Monday through Friday 8:30 AM to 5:00 PM 

Qualifications: Your qualifications must include a Minimum of an Associate’s degree in 

Electronics Technology or similar field of study or equivalent business experience, and excellent 

customer service skills. New technicians participate in Canon's 6 week comprehensive training 

program known as Printing & Digital Imaging Foundations, you will learn the fundamentals of 

the electrical and mechanical systems that are integral to the office automation process, in 

addition to learning troubleshooting and customer service skills. On-going training and 

technical certification are conducted on a regular basis throughout your career as a technician. 

 

Contact information: Interested candidates must apply online using the following link: 

https://jobs-canon.icims.com/jobs/13397/digital-service-specialist--dyersburg%2c-tn/job 

 

Do you need help developing a resume or cover letter? Could you use some tips to prepare for an interview? Contact Ms.  

Jessica Cannon, Counselor/Career Services Coordinator at 901-475-3137 or email cannon@dscc.edu.  Check out the DSCC  

Career Counseling webpage. Upload your resume to www.jobs4tn.gov  
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