
The Employment Opportunities for Students link on the Dyersburg State web page is provided as a service to the community. Employers 

seeking to post a job announcement should contact the Counselor/Career Services Coordinator, Carmen Pfeifer, at pfeifer@dscc.edu or call 

901-475-3137.   

Employers are solely responsible for their postings. DSCC is not responsible for any employment decisions made by any entity posting jobs on 

this site. DSCC has sole discretion to restrict postings on this site. DSCC does not make any representations regarding the accuracy or validity of 

the information posted by employers and does not endorse any business or organization. Job announcements that contain inaccurate, false, or 

misleading information or material that exploits people or appears to be posted solely to solicit personal information will be refused at the 

discretion of the site manager. Announcements containing information that is irrelevant to the job opportunity being presented will be 

refused.  

Job Title:  Customer Service/Sales 

 

Business/Location: Home Depot, Covington, TN 

 

Responsibilities include but are not limited to:  

Customer Service/Sales associates provide fast, friendly service by actively seeking out customers to assess their 

needs and provide assistance. These associates learn about products using our tools, and provide information to 

customers in order to sell an entire project. Associates in this position will learn how to greet, qualify, recommend and 

close every customer in their department, and know how to handle basics in adjacent departments. Customer 

Service/Sales associates maintain the in-stock condition of assigned areas, and ensure it is clean, shop-able, and safe. 

Each associate has the responsibility of providing a safe working and shopping environment by following all safety 

policies & standards, completing specified safety training, immediately correcting hazards & unsafe conditions or 

reporting conditions to the Manager on Duty, and working safely as not to endanger themselves, co-workers, vendors, 

or customers. These associates work in cooperation with their Department Supervisor and other associates in their 

department as well as other departments. Specific store departments may include Building Materials, Décor, Electrical, 

Flooring, Garden, Hardware, Kitchen & Bath, Lumber, Millwork, Paint, Plumbing and Tool Rental. The Customer 

Service/Sales position types may include Department Sales, Lead Generator, Pro Account Sales, Sales Specialist, 

Special Services, and Customer Order Specialist. 

 
 
To apply:  For required application and more information, go to: 

https://careers.homedepot.com/job/6948708/customer-service-sales-covington-tn/ 

Do you need help developing a resume or cover letter? Could you use some tips to prepare for an interview? Contact Ms. Carmen Pfeifer, 

Counselor/Career Services Coordinator at 901-475-3137 or email pfeifer@dscc.edu. Check out the DSCC Career Counseling webpage. Upload 

your resume to www.jobs4tn.com.   
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