The Employment Opportunities for Students link on the Dyersburg State web page is provided as a service to the community. Employers seeking to post a job
announcement should contact the Counselor/Career Services Coordinator, Carmen Pfeifer, at pfeifer@dscc.edu or call 901-475-3137.
Employers are solely responsible for their postings. DSCC is not responsible for any employment decisions made by any entity posting jobs on this site. DSCC
has sole discretion to restrict postings on this site. DSCC does not make any representations regarding the accuracy or validity of the information posted by
employers and does not endorse any business or organization. Job announcements that contain inaccurate, false, or misleading information or material that
exploits people or appears to be posted solely to solicit personal information will be refused at the discretion of the site manager. Announcements containing
information that is irrelevant to the job opportunity being presented will be refused.

Job Title: Traveling Financial Experience Specialist: Tipton, Fayette, and Shelby counties
Business/Location: First Citizens National Bank, SW Market Financial Centers (Counties: Tipton,

Fayette and Shelby)
Requirements:











Excellent customer/employee relationship skills,
Knowledge of Bank products,
Team worker,
Problem solving skills and basic computer skills.
A minimum of two years CSA and/or CSR experience is preferred.
Available to work as needed up to 40 hours per week,
Monday thru Thursday 8 am to 5 pm; Friday 8 am to 6:00 pm.
Serves in FES relief status role until placed full time status.
Eligible for benefits.

Responsibilities include but are not limited to:






The Financial Experience Specialist (FES) serves in a dual purpose role supporting both
customer relationship development and transaction processing.
The FES uses active listening skills to recognize customer needs for additional products
or services while delivering outstanding service.
Exercises some independent judgment under moderate supervision.
Provides “Welcome Home” experience to customers and teammates.

Apply at:

careers@firstcnb.com

Wage Level: $12.00 to $15.00 plus incentive compensation program
Wage Level: $15.00 to $17.00 plus incentive compensation program

Do you need help developing a resume or cover letter? Could you use some tips to prepare for an interview? Contact Ms. Carmen Pfeifer, Counselor/Career
Services Coordinator at 901-475-3137 or email pfeifer@dscc.edu. Check out the DSCC Career Counseling webpage. Upload your resume to: www.jobs4tn.gov.

