
 

 

From Appendix M: Biological Hazards of the DSCC Emergency Preparedness Plan 

Infectious Diseases 

Infectious diseases are illnesses that are transmitted from one person to another via various routes.  
Dyersburg State Community College recognizes that the college environment brings together many 
people in close proximity, whether in the classroom, at a sports event, or at a club or organization 
gathering.  This presents the possibility for the spread of infectious diseases among the college 
population, including (but not limited to): 

 Viral infections (such as influenza and gastroenteritis/noroviruses) 
 Bacterial (such as strep throat, E. coli, and MRSA) 
 Fungal (such as ringworm) 

In order to combat the spread of these and other infectious diseases, this section outlines various 
strategies and responses specific to an infectious disease outbreak affecting the DSCC community 
and/or a larger outbreak on a local, regional, state, or national level. 

The basic principles followed for the guidance below include mitigation/prevention, 
preparedness/protection, response and recovery.  The response will vary based on the severity of the 
outbreak and rate of infection. 

Infectious Disease Outbreaks: Levels of Severity 

Level 0: Case – A level 0 event presents no current hazard to students, faculty and staff. Requires 
internal preparedness, but no outside health or emergency agency assistance.  Isolated infections may 
exist, but there is no human-to-human spreading of the disease.  During a level 0 event, general 
information about the infection will be made available as appropriate for students, faculty, and staff.  In 
addition, a review of the pandemic response plan will be held by the EMRT and appropriate roles and 
responsibilities assigned.  This is also the time to assess any equipment or supply needs that the campus 
may have (e.g., hand sanitizer stations, face masks, facial tissues, cleaning supplies and disinfectants) 
and order what is needed. 

Level 1: Outbreak – A level 1 event presents minimal immediate hazard to students, faculty and staff. 
Can be resolved with minimal outside agency assistance.  Travel restrictions and other preventative 
measures may be enforced at the advice of outside agencies (such as the CDC or local health 
department).  Further campus communications will be required. 

Level 2: Epidemic – A level 2 event presents an elevated risk to students, faculty and staff.  Requires 
coordination with outside agencies.  During this stage, outside agencies may advise closure or other 
preventative measures.  Significant absences of faculty, staff, or students may begin to occur at this 
stage. 

Level 3: Pandemic – A level 3 event present a significant risk to students, faculty, and staff.  Requires 
substantial coordination with outside agencies.  Institutional closure and suspension of on-ground 
classes and other activities may be mandated or required at this stage.  Business continuity plans will go 
into effect to continue operations as much as possible/practical. 

 



 

 

Prevention and Mitigation 

In all infectious disease situations, DSCC will strive to follow the advice of expert agencies like the 
Centers for Disease Control and Prevention (CDC), local health officials, and governing bodies at the 
local, state, and federal levels.  Response to specific outbreaks and incidents will vary.  In order to 
ensure the prevention and spread of infectious diseases, DSCC will follow the general principles outlined 
below: 

 Ensure that clear policies and procedures are in place and communicated to students, faculty, 
and staff. 

 Promote and provide education regarding the specifics the outbreak, epidemic, or pandemic. 
 Review and update routine cleaning and sanitation practices and policies, as well as supplies and 

equipment. 
 Encourage faculty, staff, and students to obtain appropriate vaccinations. 
 Follow any specific guidance provided by the CDC, local health officials or other governing 

officials regarding the outbreak/epidemic/pandemic. 

Further, DSCC will promote the following specific Non-Pharmaceutical Interventions (NPIs) to help 
prevent and/or mitigate the spread of infectious diseases: 

 Encourage isolation of sick faculty, staff, or students.  Encourage sick faculty, staff or students 
to stay home and/or seek medical attention.  Provide a “sick” or quarantine room for faculty, 
staff or students who are ill but cannot immediately leave campus.  Encourage faculty, staff and 
students to avoid others with active symptoms as much as possible. 

 Stop the spread of germs by covering coughs and sneezes.  Encourage faculty, staff, and 
students to cough into a tissue or into the bend of their elbow to contain the cough or sneeze. 

 Encourage and promote proper handwashing and sanitation. Educate students, faculty, and 
staff on proper handwashing with soap and warm water. Provide hand sanitizer stations that 
use an alcohol-based hand sanitizer with at least 60% alcohol.  Discourage touching of eyes, 
nose, or mouth. 

 Clean and disinfect surfaces and commonly used objects.  DSCC custodial staff will regularly 
disinfect restroom surfaces, classroom surfaces, doorknobs, and office surfaces as appropriate 
to help prevent the spread of infectious diseases. 

Communication Response 

During an infectious disease event affecting the college, communication is key.  The CERT and EMRT 
teams will coordinate to provide up-to-date information to both the internal college community and the 
public as appropriate and as needed throughout the event. 

Closure and Re-opening of Facilities 

The closure (and the duration of the closure) of any DSCC facility due to illness is at the discretion of the 
President or their designee, unless mandated by the Tennessee Board of Regents, or other local, state, 
or federal officials vested with the authority to order a closure. The re-opening of a DSCC facility will be 
coordinated with other local, state, and federal agencies as appropriate and will be at the discretion and 
order of the President or their designee. 



 

 

Outline by Operational Area 
Academics and Student Services 

1. Instruction 
Instruction will be delivered, as much as possible, through use of the Brightspace/D2L 
learning management system combined with Zoom video conferencing and messaging. 
However, DSCC recognizes that there are very specific challenges to making this a reality 
for all classes, due to technology barriers faced by some students (and even some 
faculty) as well as limitations and expenses when using the technologies themselves.  
Decisions will need to be made on a class-by-class (and even student-by-student) basis 
regarding how assignments and lectures/notes will be handled. 

2. Library Resources 
The physical collections of books and other resources provided by our Learning 
Resource Center will be unavailable, but all LRC online resources will remain accessible 
to students via the DSCC LRC website (https://www.dscc.edu/lrc). 

3. Student Services 
a. Admissions/Records 

i. Members of the recruitment staff will continue to monitor emails, including 
those sent to enroll@dscc.edu, from home. The email box enroll@dscc.edu is 
also used for the receipt of e-transcripts from high schools and other colleges. 

ii. The Director of Admissions and Records and the Dean of Student Services will 
need VPN access to conduct required student information system maintenance 
and updates, and to prepare enrollment and grading processes in Banner. These 
positions will communicate with the College Board, the Clearinghouse, and 
SEVIS (Department of Homeland Security Student Exchange portal). These 
positions will also be the points of contact for TBR reporting and patching. 

iii. Depending on the length and timing of a closure, the Graduation Analyst may 
also need VPN access to access to complete graduation audits, and transcript 
analysis (posting of transfer credit, evaluation of learning support 
requirements). The analyst will temporarily handle transcript requests. Requests 
can be received through Self-Service Banner for currently enrolled students and 
through enroll@dscc.edu for former students.  E-transcripts, when 
implemented, will alleviate some of this process. 

iv. If a closure continued for an extended period, all potential applicants will need 
clear directions to utilize the online application and arrangements for the 
Admissions and Records Specialist will be needed to process the incoming 
applications in Banner. 

b. Testing 
Depending on the timing and length of closure, the plan will be to wait for the 
all clear.  If that is not possible, those needing a test for placement purposes 
could be opted into learning support based on TBR policy 2.03.00.2 (formerly A-
100).  Test vendor sites will be monitored for added protocols that will allow 
online test proctoring options. If that occurs, it will be advisable for DSCC to 
utilize those options for potential students. 

c. Academic Advising 



 

 

Advising can be accomplished through email, phone and Zoom meetings. EAB 
Navigate and Ellucian Degree Works are both accessible off-site via the Internet. 

d. Registration 
i. Course registration can occur as normal through MyDSCC, Self-Service Banner, 

and College Scheduler. 
ii. Registration holds on SPAAPIN will need to be removed by the Vice President 

for the College, the Academic Deans or other key academic personnel with VPN 
access to Banner Administrative Pages. 

e. Counseling Services 
Counseling already utilizes phone, email, and Zoom meetings. The counselors 
will need to transfer their office phones to their mobile devices. The 
counselor@dscc.edu mailbox will be monitored for needs. 

f. ADA Services 
Improvements in accessibility within our online courses and web-based services 
make most services available to those with needs. The coordinator is available 
by phone, email, and Zoom meetings to tackle problems that occur on a case-
by-case basis. 

g. Student Life, Athletics, Gibson County Center 
Due to the nature of their work, these employees will be reassigned for the 
duration of a closure. 

Finance, Business Office and Administrative Services 
1. Finance Office and Administrative Services 

a. The Vice President for Finance and Administrative Services, the Finance Manager and 
the Director of Administrative Services will all need VPN access in order to access 
Banner Administrative Pages and conduct normal business operations. 

b. In addition, the Director of Administrative Services will make the following 
arrangements for purchasing and other services. 

i. Purchase orders could continue as needed through Jaggaer since it can be 
accessed online from off-site. 

ii. PCard purchases will be handled through direct coordination with the Director 
of Administrative Services by the employee needing to make a credit card 
purchase. 

iii. DSCC Print Shop and Mail Room services will be suspended during a closure. 
2. Business Office 

Key personnel will be given remote access via VPN accounts and could continue normal 
operations via email, phone and Zoom meetings as needed. 

3. Financial Aid 
Key personnel will be given remote access via VPN accounts and could continue normal 
operations via email, phone and Zoom meetings as needed. 

4. Payroll 
Key personnel will be given remote access via VPN accounts and could continue normal 
operations via email, phone and Zoom meetings as needed. 

5. Human Resources 



 

 

a. Key personnel will be given remote access via VPN accounts and could continue normal 
operations via email, phone and Zoom meetings as needed. 

b. Employment contracts will be routed via email using document scanners. 
c. For an extended closure, a hiring freeze may be enacted at the President’s discretion. 

6. Maintenance/Physical Plant 
a. The Physical Plant staff will continue to provide support services by maintaining the 

buildings and grounds. Extra cleaning activities will be performed during this time.  
b. Physical Plant staff will also aid in securing DSCC properties if contracted security 

services are affected and unavailable. Depending on the duration of a closure, 
operations and personnel will be adjusted as needed. 

7. Custodial 
The custodial staff will take this opportunity to clean and disinfect work surfaces, door 
knobs, light switches, restrooms and elevator controls. Proper Personal Protective 
Equipment (PPE) will be issued and used during this time.  Preparations are now being 
made to acquire the necessary supplies. 

Institutional Advancement, Public Relations, Institutional Research 
1. Institutional Advancement 

a. Key personnel will be given remote access via VPN accounts and could continue normal 
operations via email, phone and Zoom meetings as needed. 

b. Online donations could continue to be processed, but not paper checks received via 
mail. 

2. Public Relations 
Key personnel will be given remote access via VPN accounts and could continue normal 
operations via email, phone and Zoom meetings as needed. 

3. Institutional Research 
Key personnel will be given remote access via VPN accounts and could continue normal 
operations via email, phone and Zoom meetings as needed. 

Information Technology 
1. Information Technology staff will play an important support role before, during, and after any 

closure. 
2. All exempt IT employees will be given remote access via VPN accounts and could continue most 

normal support operations via email, phone and Zoom meetings as needed. 
3. IT will need as much advance notice as possible to prepare PCs, laptops, VPN accounts and other 

resources for use by faculty and staff as outlined above. 

 

 


