
BUS  110– Introduction to Business 
Course Syllabus – Fall, 2011 

 
Course Information 

Course Description: A survey of the field of business covering introductory information 
concerning ownership, finance, physical factors, personnel, 
marketing, manufacturing, management, law, environmental 
issues, and taxation. 

Learning Outcomes:  After completion of the course, the student will be able to:  
1.   Define the term business and state why the study of business 
is important. 
2.   Explain how people form the core of business. 
3.   Identify various incorporated forms of business. 
4.   Explain the concepts, advantages and disadvantages of 
entrepreneurship, franchising and small business. 
5.   Understand the meaning and scope of international business. 
6.   Discuss the fundamentals of management. 
7.   Describe the principles of organizing the business. 
8.   Define the production and operations management function. 
9.   Discuss the principles of Human Relations and Motivation.  

Prerequisites: DSPM 0800, DSPW 0800, DSPR 0800, DSPS 0800 or equivalent 
documented skill levels. 

  
Specific Course Requirements: A. Specific exercises and Student should read each chapter. Review each chapter 

terms and complete self exam. 
B. Problems from the text will be assigned as homework. 
Homework is not required to be turned in unless specifically requested. 
C. There will be four (4) written exams with the specific chapters to be covered 
on each being announced in class. Any test not taken will receive a grade of 
Zero. A comprehensive final exam will be required. Each exam will be scored out 
of a total of 100 points  
D. The project will be graded out of a score of 200 points. Project reports are 
due as stated on the schedule and will not be accepted late.  

Textbooks, Supplementary Materials, Hardware and Software Requirements 
Required Textbooks: BUSN4  By Marce Kelly and Jim McGowen.  4th Edition South-

Western ISBN 13-978-1-1111-52706-8 
Supplementary Materials:  

Software Requirements:  

Instructor Information 
Instructor Name: Linda L. Ballard, MBA, CPA 

Instructor Contact Information: 3149 Highway 51 South, Room 143, Academic Building 
Covington, TN 38019 

 Telephone – (901) 475-3168 
E-mail – ballard@dscc.edu or course e-mail (preferred) 

  
Assessment and Grading 

Testing Procedures: Exams due dates are clearly posted and MUST be completed on the 
due date.  Make up exams, if any, are rare and are at the discretion of 
the professor.  There is NO make-up on quizzes   

Grading Procedures: The final grade will be determined by the grades from the five exams 
graded at 100 pts., cumulative 5 top quiz grades 20 pts. Each , and group 
project graded at 200 points. 
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Grading Scale: 720 - 800  = A 
640 - 719  = B 
560 - 639  = C 
480 - 559  = D 
Below 480 =  F 

Assignments and Participation 
Assignments and Projects: 

 
 

See  CONTENTS outline for specific due dates and assignments 

Punctuality: Each assignment and test has a deadline.  Mark your calendar when your 
each date is due. 

Class Participation: 1. Class attendance without fail is expected. Students must attend 
class in order to be successful. An explanation of the cause of any 
absence should be given to the instructor of the class. This 
explanation should be presented in advance whenever possible. 
2. Absences may be counted from the first meeting of the class. 
3. If an absence occurs, the student is responsible for contacting the 
instructor about continued enrollment. The student is also 
responsible for completing missed work as deemed appropriate by 
the instructor and for gathering missed information. 
4. Students with unexcused absences who miss three consecutive 
classes will be reported as having stopped attending (exceptions may 
be made in courses that meet in 3 hour blocks). This designation may 
negatively impact receipt of current and future financial aid. 
5. At the discretion of the instructor, a student who exhibits a pattern 
of absences – even if not consecutive absences – may be reported as 
stopped attending. This designation may negatively impact receipt of 
current and future financial aid. 
6. If a student is not able to continue in the course, the student must 
officially withdraw.  Failure to withdraw will result in a grade of F 
and may negatively impact future financial aid eligibility and 
continued enrollment. 

Course Ground Rules 
General:  Each student is expected to treat the instructor and other students with 

respect and promote an atmosphere that does not disrupt the ability of 
others to learn. You should be professional at all times. CELLULAR PHONES 
OR AUDIBLE PAGERS MUST BE TURNED OFF IN THE CLASSROOM. 
 

E-mail: 1. Always include BUS 110 in the subject line.  
2. Remember without facial expressions some 

comments may be taken the wrong way. Be careful in 
wording your emails. Use of emoticons might be 
helpful in some cases.  

3. Use standard fonts. Minimum 10 pt. font. 
4. Special formatting such as centering, audio messages, 

tables, html, etc. should be avoided unless necessary 
to complete an assignment or other communication.  

5. Immediately Post your name in e-mail settings with the 
course BUS 110 and check the box “include original email 
replies. 

  

Web Resources:    www.mhhe.com/ub8e  



Other Important Information 
Library For the DSCC library or help desk go to www.dscc.edu and click on 

Learning Resource Center link. 
 
For the Tennessee Virtual Library go to www.tn.regentsdegrees.org 
and click on TBR Virtual Library. 

Reporting Fraud, Waste, or Abuse ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
State law requires all public institutions of higher education to provide a 
means by which students, employees, or others may report suspected or 
known improper or dishonest acts. In addition, DSCC is committed to the 
responsible stewardship of our resources. 
 
Whether you are part of departmental management, a faculty or staff 
member, a student, or an interested citizen, we encourage you to report 
known or suspected dishonest acts by employees, outside contractors, or 
vendors. 
 
 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
What Should I Report? 
Dishonest acts, either known or suspected, should be reported, such as: 

• Theft or misappropriation of funds, supplies, property, or other 
university/college resources 

• Forgery or alteration of documents 
• Unauthorized alteration or manipulation of computer files 
• Improper and wasteful activity 
• Falsification of reports to management or external agencies 
• Pursuit of a benefit or advantage in violation of the college’s 

conflict of interests policy  
• Authorization or receipt of compensation for hours not 

worked  
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Think Before You Speak! 
Before making allegations of dishonesty, be reasonably certain of 
any claims. Such allegations can seriously and negatively impact the 
accused individual’s life and adversely affect the working 
environment of the department.  
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Reporting Options 
Several options are available to all college employees, students and others 
for reporting known or suspected dishonest acts.              
 
You may report your concerns: 
 

• To your supervisor or department head  
• To an official at your campus or institute 
• To DSCC Internal Audit (731-286-3237) 
• To the Tennessee Board of Regents by email at 

ReportFraud@tbr.state.tn.us 
• To the Tennessee Comptroller’s Hotline for Fraud, Waste and 

Abuse at 1-800-232-5454 
 
If you are a supervisor, department head, or campus official and you 
receive a report of a dishonest act, contact Internal Audit at 731-286-3237 

http://www.dscc.edu/
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for further assistance. 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Investigations 
When Internal Audit receives allegations of dishonesty or other irregularity 
by an employee, outside contractor, or vendor, they are required to conduct 
an investigation. 
 
Departmental management should not attempt to conduct investigations 
nor alert suspected employees of an impending investigation.  

   
In an investigation, objectives include verifying the facts, maintaining 
objectivity and confidentiality, determining responsibility, and 
recommending corrective actions to help ensure that similar actions do not 
occur in the future. 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Protection under State Law 
As Internal Audit investigates allegations of dishonesty, the reporting 
individual’s confidentiality is protected under Tennessee Code Annotated 
Title 10, Chapter 7 (subject to court action requiring disclosure). Also, state 
law prohibits discrimination or retaliation of any kind against employees 
who report allegations of dishonest acts.    
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Reporting Responsibility 
Internal Audit has reporting responsibility to the Audit Committee of the 
Tennessee Board of Regents through the Director of System-wide Internal 
Auditing. This reporting relationship enables them to independently and 
objectively review matters involving any level of administration at the 
college. 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Preventing Fraud, Waste and Abuse 
College management is responsible for establishing and implementing 
systems and procedures to prevent and detect fraud, waste and abuse.  
 
The basic elements of a proper control system include: 

• Creating a culture of honesty and high ethics 
• Evaluating risks and implementing processes, procedures and 

controls to prevent, deter and detect fraud, waste and abuse 
• Developing an appropriate oversight process 

 
Management at all levels of the college should review the information that 
is available from the American Institute of Certified Public Accountants in 
the document, Management Antifraud Programs and Controls: Guidance 
to Help Prevent and Deter Fraud, at their website:  
 

http://www.aicpa.org/download/antifraud/SAS-99-Exhibit.pdf 
 
Please contact Internal Audit at 731-286-3237 if you need assistance in 
reviewing risks, processes, procedures or controls, or in providing internal 
control 

Technical Assistance: For technical assistance with online classes, contact the LRC Help Desk.  
The Help Desk telephone number for the Dyersburg area is 731-288-7780.  
The Help Desk telephone number for the Covington area is 901-475-3177. 

You may also contact the Help Desk by e-mail.  The address is 
helpdesk@dscc.edu. For any further assistance, call the Help Desk 
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Supervisor Rodney Alford at 731-286-3272. 
Library Resources: 

 

To ask a question about books, interlibrary loans or other LRC information, 
call the LRC at 731-286-3361. 

Students With Disabilities: Dyersburg State Community College is committed to providing a 
discrimination free environment for all students. Students with disabilities 
are encouraged to inform the College of any assistance they may need. 
Please notify your instructor or Pam Dahl, ADA Coordinator at (731) 286-
3242. 

Syllabus Changes: From time to time during the semester it may be necessary to make 
changes to the material in the course syllabus. Any necessary changes to 
the course syllabus will be sent to you by e-mail and posted within the 
online course material. 

Server Outage Disclaimer: The server on which DSCC’s online courses are hosted will be occasionally 
unavailable due to upgrades and or maintenance.  Regularly scheduled outages 
will occur during the early morning hours of the second Sunday and third Tuesday 
of each month.  There may also be unplanned downtime due to failures of one kind 
or another.  Because the server is not located at DSCC, the college cannot directly 
correct these situations. You will need to contact your instructor(s) directly to 
make accommodations should an unplanned outage prevent you from taking a quiz 
or submitting an assignment. 
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