
CIT 230 - System Design 

Instructor: Treyton Williams / Spring 2012 

Course Information 

Course 

Description: 

This course involves applying network concepts in planning and designing a functioning 
network. Emphasis is placed on recognizing the need for a network, conducting analysis, 
and designing solutions. 

Learning 

Outcomes: 

Explain systems analysis and design 

Introduce project management concepts early in the systems development process 

Challenges students with book materials such as Question of Ethics mini-cases that ask 
students to respond to real-life ethical issues in an IT environment 

Provide multi-method coverage, including a comparison of structured, object-oriented, and 
agile systems development methods 

Emphasize the importance of planning, implementing, and managing an effective IT 
security program 

Explain how IT supports business requirements in today’s intensely competitive 
environment, an describe major IT developments and trends 

Prerequisites: DSPR 0800, DSPW 0800, DSPM 0800 

Textbooks, Supplementary Materials, Hardware and Software Requirements 

Class Requirements: Keyboarding skills are essential to the successful completion of this course. Familiarity of 
Operating Systems, Hardware, Software and a general desire to learn new things is 
paramount. This class is NOT recommended as your first computer class!!!! 

Required Textbooks: Systems Analysis and Design, Ninth Edition 

 ISBN: 0-538-48161-7 

DSCC Bookstore . Book rentals are also available. 

Hardware 
Requirements: 

The student must have access to a computer capable of running the software listed under 
Software Requirements, plus a Flash Drive (16GB and higher). 

Software 
Requirements: 

Windows 7, Microsoft Office 2010 (or 2007 with the XML upgrades), and Internet 
Explorer 7.x and above. Plus the software diagnostic tools used in the class. 

Instructor Information 

Name: Treyton Williams 

Contact 

Info: 

Dyersburg State Community College / Jimmy Naifeh Center 
Academic Building / Room 139, 3149 Highway 51 South, Covington, TN  38019 
Email: trwilliams@dscc.edu / Phone: 901/475-3198 

http://www.dscc.edu/bookstore
mailto:trwilliams@dscc.edu


Office Hours: My office hours in Covington are from TR 12:30 pm – 3:30 pm, However, I will be glad to 
set up a meeting with you anytime that you need help with this course. Email me and we 
can work out a day and time.   

Communications 

Preference: 

Please use the email from within MyDSCC Online. 

Email is checked twice daily, Monday – Friday, 8 - 5. Emails received after Friday will be 
processed Monday morning. 

Support 

Web Resources: For technical assistance with online classes, contact the LRC Help Desk.  The Help Desk 
telephone number for the Dyersburg area is 731-288-7780. The Help Desk telephone 
number for the Covington area is 901-475-3177.  The Help Desk telephone number for the 
Trenton area is 731-221-5180. 
You may also contact the Help Desk by e-mail. The address is helpdesk@dscc.edu.  

Library: Links: DSCC Learning Resource Center and Tennessee Virtual Library 

Students With 

Disabilities 

Dyersburg State Community College is committed to providing a discrimination free 
environment for all students. Students with disabilities are encouraged to inform the 
College of any assistance they may need. Please notify your instructor or Dr. Karen 
Rutledge, ADA Coordinator at 731-286-3242. 

Assessment and Grading 

Testing 

Procedures: 

Tests are open for 7 days. Assessment includes a mid-term and final exam. Exams are 
given online. No makeup tests or quizzes are given. Your tests will be given online and 
proctored. 

Grading 

Procedures: 

Each student will be evaluated by a grade that will consist of the following criteria: 
Discussion: 14 points 
Discussion Topics: 24 points 
Apply Your Knowledge: 36 points 
Final: 26 points 
Total: 100 points 

Grading 
Matrix: 

A:90 – 100 
B:80 – 89 
C:70 -79 
D:60 – 69 
F:0 – 59 

Assignments and Participation 

Assignments 

and Labs 
Submission: 

Late labs and assignments are NOT accepted. Because assignments normally have about 
one week to submit, late assignments should not be a problem. Assignments MUST be 
submitted through DROPBOX in MyDSCC online. Other assignments may also be 
included. YOU MUST CHECK THE CONTENT MODULE EACH WEEK TO SEE 
YOUR ASSIGNMENTS! 

Tests: All testing will be proctored. This method ensures faster grading and allows the student to 
take the exam over a broader period of time. 

Class Participation 

And Discussion: 

Regular class attendance is essential to student success in college.  Absence from the 
classroom negatively affects student success and learning outcomes.  Dyersburg State 
Community College has established the following Class Attendance Policy which is 
applicable to all students attending classes both in person and online. 

   Attendance at all class sessions and regular participation in any online course for which a 
student is registered are expected. 

http://www.dscc.edu/content/default.asp?ppid=13
http://vl.rodp.org/RODP_login.htm


  Absences will be counted from the first meeting of the class. 
  It is the student’s responsibility to contact the instructor prior to an absence from class or 

shortly after the absence.  The instructor will determine whether an absence is excused or 
unexcused. 

   The student is responsible for all work and/or lecture material covered in any missed class 
session.  The instructor will determine whether to accept makeup work for the class. 

  Students who have three (3) consecutive unexcused absences from a class that meets three 
(3) hours per week, or two (2) consecutive unexcused absences from a class that meets 
twice weekly or one (1) unexcused absence from a class that meets once weekly in a three 
(3) hour block, will be reported as “stopped attending.”  Students who do not participate in 
an online course for one week will be reported as “stopped attending.” 

  Students who exhibit a pattern of absences, even if not consecutive, may also be reported as 
“stopped attending.” 

  A “stopped attending” designation may negatively impact receipt of current and future 
financial aid. 

  It is the student’s responsibility to officially withdraw from a course if a “stopped attending” 
designation is reported or if continuing, regular attendance proves impossible.  In these 
circumstances, failure to withdraw from a course by the deadline listed in the Academic 
Calendar will result in a grade of “F,” and may negatively impact eligibility for future 
financial aid and/or continued enrollment (please note that a grade of W may also 
negatively impact eligibility for future financial aid). 

  Failure to contact the instructor prior to an absence may result in the designation of the 
absence as being “unexcused.”  

 Students wishing to appeal a determination of an unexcused absence or “stopped attending” 
designation should attempt to resolve the matter with the instructor within five (5) days 
from the last date of attendance.  If the student still wishes to appeal, he/she must present 
the matter in writing to the Vice President for the College within five (5) days after 
attempting to clarify or resolve the matter with the instructor.  The Vice President should 
receive the appeal within ten (10) days after the last date of attendance.  After the Vice 
President for the College receives the appeal, a hold will be placed on the student’s 
account during the appeal process.  The Vice President for the College will render a final 
decision within ten (10) days.  If the Vice President for the College denies the appeal, 
unearned financial aid money will be returned to the Federal Government (as required by 
Federal law) and the student may have an account balance.  It should be noted that if an 
appeal is not requested, any unearned financial aid money will be returned to the Federal 
Government and the student will have to repay unearned financial aid money. 

 Nothing in this policy shall be construed as preventing an instructor from having a more 
restrictive attendance policy regarding absences for an individual class. 
Special to online classes: Because I believe that student involvement is essential in the 
learning process and because 14% of your grade is based on your participation, all students 
are required to participate in discussions, turn in all assignments and take all the tests. To 
stay on track in an online class you must check MyDSCC online at least 2-3 times per 
week. This will allow you to get all your assignments and emails. I suggest checking it on 
Monday, Wednesday and Friday. 

Assignments, 
Projects, and Exams: 

  

{These components 
equal 100 points} 

  

Week 01 / 01 point: D 
Week 02 / 06 points: R1, D, DT, AYK 
Week 03 / 06 points: R2, D, DT, AYK 
Week 04 / 06 points: R3, D, DT, AYK 
Week 05 / 06 points: R4, D, DT, AYK 
Week 06 / 06 points: R5, D, DT, AYK 
Week 07 / 06 points: R6, D, DT, AYK 
Week 08 / 06 points: R7, D, DT, AYK 
Week 09 / 06 points: R8, D, DT, AYK 
Week 10 / 06 points: R9, D, DT, AYK 
Week 11 / 06 points: R10, D, DT, AYK 



Week 12 / no points: R11 
Week 13 / 06 points: D, DT, AYK 
Week 14 / no points: R12 
Week 15 / 06 points: D, DT, AYK 
Week 16 / 27 points: D, F 
  
 Legend: 
R 1: Reading assignment 
DT: Discussion Topic from Textbook, 14 @ 2 points each = 28 points total 
D: Discussion Post, 14 @ 1 point = 14 points total;  
AYK: Apply Your Knowledge, 14 @ 3 points each = 36 points total 
F: Finals, 26 points 
Total 100 = DT 28, D 14, AYK 36, F 26 

Resources 

External Browser 

Check: 

After logging onto MyDSCC online, look for the linked labeled Browser Check or click 
this link. 

Learning Resource 
Center Labs: 

Dyersburg Campus 
8:00 - 8:00 Monday-Thursday 
7:30 - 4:00 Friday   
9:00 - 1:00 Saturday 
Tipton County Center (Covington) 
8:00- 7:00 Monday-Thursday 
9:00 - 3:30 Friday 
Gibson County Center (Trenton) 
8:00 - 9:00 Monday - Thursday 
8:00 -4:30 Friday 

Printing: Printing is limited to 250 pages per term. Should additional copies be warranted, please 
add copies to your account at the business office. 

Classroom Rules                          

E-mail: 1.   Check your DSCC mail regularly for information about your financial aid and other 
important information. Click on MyDSCC to go to the website. Enter your user name and 
password and click on Email. 
2.   Always include the name of the class you are referring to in the subject line. 
3.   Remember without facial expressions some comments may be taken the wrong way. 
Be careful in wording your emails. Use of emoticons might be helpful in some cases. 
4.   Use standard fonts. 
5.   Do not send large attachments without permission. 
6.   Special formatting such as centering, audio messages, tables, html, etc. should be 
avoided unless necessary to complete an assignment or other communication. 
7.   Respect the privacy of other class members. 

Discussions: 1.      Review the discussion threads thoroughly before entering the discussion. Be a lurker 
then a discussant. 
2.      Try to maintain threads by using the "Reply" button rather starting a new topic. 
3.      Do not make insulting or inflammatory statements to other members of the 
discussion group. Be respectful of other's ideas. 
4.      Be patient and read the comments of other group members thoroughly before 
entering your remarks. 
5.      Be cooperative with group leaders in completing assigned tasks. 
6.      Be positive and constructive in group discussions. 
7.      Respond in a thoughtful and timely manner. 

http://www.dscc.edu/content/default.asp?ppid=794&tid=2
https://my.dscc.edu/cp/home/displaylogin


Circle of Help: During labs, it is common to need help. The first line of defense is the people located in 
the class. If these students are unable to provide assistance, please do not hesitate to 
contact the instructor. Using the ‘Circle of Help’ builds relationships and social skills! 

Responding to 
Submitted 
Assignments: 

All submitted assignments to DROPBOX should receive a grade no later than 3 days after 
submission unless contacted by instructor. In the event no grade is received, please make 
contact ASAP. 

Server Outage 

Disclaimer: 

The server on which DSCC's online courses are hosted will be occasionally unavailable 
due to upgrades and or maintenance.  Regularly scheduled outages will occur during the 
early morning hours of the second Sunday and third Tuesday of each month.  There may 
also be unplanned downtime due to failures of one kind or another.  Because the server is 
not located at DSCC, the college cannot directly correct these situations. You will need to 
contact your instructor(s) directly to make accommodations should an unplanned outage 
prevent you from taking a quiz or submitting an assignment. 

Dyersburg State 
Code of Honor and 
Citizenship: 

When I enter Dyersburg State Community College, I agree to enter a community where 
people learn.  I will: 
- Treat myself and others with concern and respect; 
- Honor the rights, property, privacy and safety of others; 
- Discuss ideas rationally with those whose opinions are different from mine; 
- Do honest work; 
- Do what will make a better place for people to learn. 
  
In particular, I will not: 
- Do what is indecent or act violently; 
- Threaten, belittle or harass anyone; 
- Cheat, give, or receive unapproved information on tests; 
- Copy people’s ideas without giving them credit in my writings; 
- Vandalize property or take what belongs to others; 
- Use computer technology in ways that could harm instead of help, or be wasteful or 
would lack respectability; 
- Bother the ability of others to learn and teach by making loud noises with my 
conversation, my music, my vehicle’s mufflers or other such behaviors; 
- Disobey campus regulations; 
- Act rudely toward authorities on campus when I am told I have not followed regulations; 
- Help people violate this code of honor by giving them secrecy when I fail to report wrong 
acts or by giving my silent permission when I fail to object to wrong acts. 
     
I will strive to do what shows a high regard for myself and others. 
  

Civility: Show everyone courteous behavior and politeness 

      
  

  

  

  

 


