
The Employment Opportunities for Students link on the Dyersburg State web page is 

provided as a service to the community. Employers seeking to post a job announcement 

should email the Career Counselor, Carol Pham,  or call 901-475-3105. Or, employers can 

email the Counselor/Career Services Coordinator, Carmen Pfeifer, or call 901-475-3137.   

 

Employers are solely responsible for their postings. DSCC is not responsible for any 

employment decisions made by any entity posting jobs on this site. DSCC has sole discretion 

to restrict postings on this site. DSCC does not make any representations regarding the 

accuracy or validity of the information posted by employers and does not endorse any 

business or organization. Job announcements that contain inaccurate, false, or misleading 

information or material that exploits people or appears to be posted solely to solicit personal 

information will be refused at the discretion of the site manager. Announcements containing 

information that is irrelevant to the job opportunity being presented will be refused.  

Job Title: Front Desk Licensed Practical Nurse (LPN), West TN Wellness Center, Covington 

• Professional outpatient wellness center.  
• Fast-paced environment requiring attention to detail and patient satisfaction.  
• May require occasional evenings depending on clinic operations. 

 
Business/Location: 877 US-51, Covington, TN  

Requirements:  

• Current Licensed Practical Nurse (LPN) license in good standing.  
• Current CPR/BLS certification.  
• Minimum of 1–2 years of nursing experience preferred.  
• Previous experience in a wellness clinic, primary care, medical spa, or outpatient 

setting preferred.  
• Knowledge of electronic medical records (EMR) systems.  
• Excellent communication and customer service skills.  
• Strong organizational and multitasking abilities.  
• Ability to work independently and as part of a team.  

Responsibilities include but are not limited to:  
 
The Front Desk LPN serves as the first point of contact for patients while providing both 
administrative and clinical support in a wellness center. This role ensures a positive patient 
experience by coordinating appointments, managing patient records, assisting with 
treatments, and maintaining efficient front office operations. The ideal candidate is 
compassionate, organized, and committed to delivering exceptional customer service and 
patient care. 
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This position combines the responsibilities of a welcoming front office representative with 
the clinical expertise of a licensed nurse, helping ensure patients receive efficient, high-
quality care from check-in through treatment and follow-up. 

Front Desk Responsibilities 

• Greet patients and visitors in a professional, friendly manner.  
• Schedule, confirm, and manage patient appointments.  
• Answer incoming phone calls and respond to patient inquiries.  
• Register new patients  
• Collect payments and process financial transactions.  
• Maintain accurate electronic medical records (EMR).  
• Coordinate patient flow and communicate with clinical staff regarding appointment 

status.  
• Maintain confidentiality in accordance with HIPAA regulations.  

Clinical Responsibilities 

• Obtain and document patient vital signs, medical histories, and medication lists.  
• Prepare patients for provider evaluations and wellness treatments.  
• Administer medications and injections  
• Assist providers with examinations and procedures.  
• Provide patient education regarding wellness programs, medications, and treatment 

plans.  
• Monitor patients during and after treatments and report any concerns to the 

provider.  
• Maintain clinical supplies and ensure examination rooms are clean and stocked.  

Physical Requirements 

• Ability to stand, walk, and sit for extended periods.  
• Ability to lift up to 25 pounds.  
• Manual dexterity sufficient to perform clinical procedures.  
• Ability to use standard office and medical equipment.  

Contact Information: Chris or Dawn Hurt at (901) 313-9341 or email 

info@westtnwellness.com 

 

Send Resume to:  Please contact Chris or Dawn Hurt at (901) 313-9341 or email 

info@westtnwellness.com for more information. 

 
Do you need help developing a resume or cover letter? Could you use some tips to prepare 

for an interview? Email the Career Counselor, Carol Pham, or call 901-475-3105, or email 

the Counselor/Career Services Coordinator, Carmen Pfeifer, or call 901-475-3137. Check 

out the DSCC Career Services website.  

Posted: July 14, 2026 
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